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We are writing to you to express our concern about the ongoing work in Baldock High Street and Whitehorse

Street. The streetscape improvements are welcome, but we are disturbed to see that once more, the

recommendations of the 1999 North Herts Cycle Network Masterplan are being ignored, as are the
requirements of the Hertfordshire Cycling Strategy .

The result is that cycle access is being seriously damaged for local residents, particularly those living
immediately to the north of Whitehorse St and Hitchin Street.  People living here will be forced into a
choice between breaking the law to reach the High Street, or taking a long detour on busy roads where
before they had a quick, simple journey on quiet roads. Unnecessary problems, barriers and deterrents are
being created, while opportunities to improve conditions for cycling at little or no cost are being
squandered.

Immediate action is needed to put the worst of these problems right, and the Council needs to review how
to avoid the same problems being constantly repeated. In particular, two way cycle access must
be restored in Church Street and Sun Street.

There are enough artificial deterrents to cycling in North Herts already. We do not need to create more.
We have just spent £33 million in an attempt to remove traffic fr om Baldock. We do not want to undermine
this by making local journeys by bike so awkward and stressful that people get straight into their cars.

The most disturbing aspect is that it is entirely unnecessary. Hertfordshire has an excellent  cycling
strategy. North Herts has a long standing cycle route masterplan. The Letchworth and Baldock Urban
Transport Plan reiterates the need to work to the other two documents.

All that the Council and their designers had to do was to follow their own
guidance and all of these problems would have been avoided.

Rob Smith, the Assistant Director Transport Management at Herts Highways, repeatedly claimed that he and
his staff are 0 al way s iing ways ofiingpeoting conditions for cyclists when designing new road
s ¢ h e mRaglettably all of the evidence points to the opposite o road schemes managed by Herts
Highways rarely improve conditions for cycling and frequently make them worse.
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CTCistheUKo6s | argest cycling organisation with 70,000 members. For med
both locally and nationally, since our inception. We have a large and active section for Stevenage and North Herts.
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This is necessarily going to be a critical letter, it is unavoidable given  subject matter. Before getting
bogged down in criticis m we think it is important to give credit where it is due. The lack of thought given
to cycle provision in the centre of Baldock is very disappointing, however we have recently been contacted
about proposals to develop cycle routes to link the Clothall Com mon estate with the town. We welcome
these latter proposals (subject to the detailed comments given by email dated 16 and 17 March 2009), and
we welcome the spirit of openness and cooperation displayed by the engineers most directly involve d. It
remains to be seen whether anything positive emerges on the ground, but we are at least starting in the
right direction.

We have a number of specific points of concern:
Maintaining a permeable road envVirONMENt .......cccccciiiiiieiiiiiiiis e eeeeae 2
Cycle ACCESS t0 ChUICh SIIEEL......cciei it e eee e s e e e saeeeeeanes
Cycle Provision in the High Street and Whitehorse Street ........cccccviiiiiiiiiiees e
Tesco and Clothall Road ROUNAAbOULS.......ccccoviciiiiiiis e eveesieeee e
Locations Of CYCle Parking ...cccccccviviiiiiiiiiiiciiiis eeevviie e ssie e niieees aeerreeeeeaaae e e s e
Advanced Stop Lines (ASLs) at Signalised JUNCLONS.......cccccceviiiiiiiiiiiies veriee e s

N N o o 0N

Addressing Dangerous INfraStrUCIUIE........ccvviiiiiiiiiiiciiiis v avveeeessnreeee e
Ickneild Way, The Tene, Pinnocks Lane, Clothall Common / station link .......ccccccvvviveviciieee. e, 8
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Maintaining a permeable road environment

If you have read our Qd v n k wewstetters you will already know that permeability is crucial to a cycle
friendly road environment. If we are going to encourage people to cycle more (and we need to do so for a
whole spectrum of health, social, transport and environmental reasons) then we need to make it easy and
attractive for them.

We dond6t need t o g¢iewmeedtobierthenpasmbch EMOICEas wpossible, both in terms of
route selection and in the likely traffic conditions. Some people will
be happy to tolerate busy roads in order to save journey time ,
others need quiet streets if they are to be coaxed out of their cars.

Dutch Guidance' recommends cycle routes to be on no more than a
250m grid, and the Dutch know a thing or two about cycle routes.

What we CANNOTafford to do is to close down options, and that is
precisely what has been done in Church Street (see below), and
indeed in many other streets around the District. The Hertfordshire
Cycling Strategy makes it absolutely and unambiguously clear that
cycle access needs to be maintained through all road closures  2*,
and two way cycle access needs to be maintained in one way
streets 23 (if they cannot be kept as two way for all traffic, which is

the preferred po licy).

All designers need to do is follow the guidance.

Cycle Access to Church Street

Church Street is on a key cycle route connecting the Hi gh Street to
the rail station , and to links through to Letchworth . This route is
described in Route 3 of the North Herts Towns Cycle Route

Masterplan.

The Masterplan calls for a toucan crossing between Church Street
and Bell Row. The ends of both streets were to be closed to traffic,

while maintaining access on foot or bicycle. This plan has not been o 4
followed. =~ Two way cycle access is

essential - cycle bypass needed
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Bell Row has not been closed to traffic, and remains
one way with no provision for contraflow cycling. A
zebra crossing has been used in place of a toucan. Most
importantly, the south end of Church Street has been
made one way.

This has created a completely unnecessary barrier to
cycling. People living only 50 metres from the High
Street will have the unpleasant choice of breaking the
law to get there, or taking a long ( half mile) detour out
onto busy roads such as North Road and Whitehorse
Street. The firs t of these saw traffic increase by 30% in
the year following the opening of the bypass. | cycle
home on it every day, but for many people this is a
barrier that they will not be willing to cross.

The creation of road closures and one way
streets without m aintaining two way cycle
access is explicitly against the stated county
council policy . This must be addressed.

The failure to close Bell Row is probably not crucial.
The planned two way cycle track in the High Street
(see below, also on NHDC route 3)was never built so it
would not connect to anywhere useful. The absence of
two way cycling provision should be addressed
however. In this very low traffic environment (Bell
Row) there should be no need for a segregated facility,
only carriageway markings to deter belligerence . ) ,
towards people who are using this two way cycle route . PG R orioLape fmnt iomiid

www.northhertsctc.org.uk

Tyneside Norwich

We like zebra crossings. They are muchmor e O p ¢
friendlyd than 1 ight contr
however legally use one while riding a bike, so they
have no place on a cycle route. Once again there is a
very simple solution & extend the dropped kerb
eastwards from the zebra to allow cy clists to cross into
Church Street without having to use the zebra itself. A
cycle logo painted on the carriageway in each direction
will remove any confusion over the legitimacy of the
maneuver.

annot

The crossover into Church Street is paved in a manner
that gives the i mpression rianod
space. Again we need to remove any confusion so that
people using this important cycle route do not suffer 1o
abuse and harassment. Again this can be dore in a
sensitive manner by using cycle logos carved into the
flagstones. See the examples here used in Norwich and
Tyneside.

Most importantly , the recently installed one way

restrictions in Church Street and Sun Street need to
allow two way cycling otherwi se it creates a serious
barrier. Once again, the solution is simple , and is well
defined in national guidance. A uUtycre pruyu snuudl d be
created at the 0in6é and oOoutdé gateways, with a short |

not abused by car parking. (Fig 4 TAL 06/98) Traffic speed and volume here is low and so there is no need

for segregation provided that it is made clear to drivers and o thers that cycling is not restricted to one way.

Logos painted or inset into the road surface should be sufficient.

NOT TO SCALE
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Cycle Provision in the High Street and
Whitehorse Street

The High Street and Whitehorse Street are the two main
streets in Baldock. They divide the town up so if conditions on
them are not comfortable for cycling then they sever the
differing parts of the town from each other.

For confident riders these roads pose few real problems. For
inexperienced riders however the environment is threatening.

Conditions are therefore a deterrent to increased levels of
cycling.

The best way to improve conditions is to reduce traffic
volume and speed. The bypass has of course removed traffic
from the High Street, however ironically it ha s not made a
great deal of difference to the conditions. Traffic flows in the
High Street wer e al ways regul ated by]
side 0 Clothall Road lights and the Tesco roundabout. If you
did not already know that the bypass had been built then y ou
probably would not notice the chan ge from the saddle of a
bicycle. Traffic counts show that traffic in the High Street
only fell by 16% in the year after the bypass opened and this
figure will already be creeping up.

The £2.3 million being spent rebuilding the High Street gave a
tremendous opportunity to change the road environment for

t he better. The result i s a
misunderstand us, removing guardrails, upgrading paving,
replacing pelican crossings with zebras, introducing grass and
trees etc are all very positive and welcome. They will make a
valuable improvement to the look of the High Street.
However the lack of ambition to create a truly walking and

-
sy w

cycling friendly environment is a deep disappointment. The _—"Baldock &still vehicle
road layout is virtually unchanged, it remains completely dominated but lots of avail

vehicle dominated, and the High Street is still little more
than a big car park.

width for cycle lanes

hi er arne

The opportunity for hyYAdcbahgésnhant
gone. The opportunity was missed and will probably never
return, not in my lifetime anyway. That leaves options from

lower down th e hierarchy. The 1999 North Herts Cycle
Network Masterplan recommends a two way segregated
cycle track running the full length of th e High Street (Route

3) however it has not been built and there are a number of
insoluble problems with this type of provision. These
problems are outlined in Annexe 2 of the Hertfordshire
Cycling Strategy. We believe that t he
should be cashed in and a more appropriate form of facility
provided &in this case cycle lanes running the full length of

the High Street and Whitehorse Street. Cycle lanes are
cheap, they are popular and they encourage inexperienced
riders.

There are some very important qualifications to this:

b Substandard width cycle lanes make cycling conditions
more intimidating, not less so. There is ample road
width. The recommended cycle lane width must
always be used.

b A buffer zone is needed to car parking bays (1m
recommended LTN 02/08 7.5.2)
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b Cycle lanes should be terminated before the
roundabouts at either end of the High Street in order
to allow cyclists to position themselves correctly.

Tesco and Clothall Road Roundabouts

These two roundabouts are key deterrents to cycling in
Baldock. The Hertfordshire Cycling Strategy explicitly calls
for roundabouts to be redesigned to the safer, more cycle
and pedestricomineftalé einalyyht o

. Cycle racks are good but need to be dispersed along
In the UK roundabouts are a real hazard to cyclists because the High Street

of the way that they are designed (high speed, tangential
entry and exit, wide circulation lanes). In the Netherlands,
roundabouts are built to IMPROVEcycling conditions. The
diffe rence is all in the geometry & low speed radial arms, a
large central island and narrow circulating lane.

-
A

With traffic levels currently reduced at both of these
roundabouts there is a golden opportunity to make
improvements that will not only make the roads safer, but -

There is plenty of scope to introduce regular groups
mak e them feel a | ot safer. ; e S of
dangers of cycling are greatly exaggerated but those fears of 2 or 3 stands between Sfree_t,F’T nitre
are very genuinely felt and pose a serious deterrent to (osteutter
greater cycle use. Making threatening features less - —
intimidating is crucial to encouraging healthy, active,
sustainable travel habits.

www.northhertsctc.org.uk

If we do not take steps now to encourage people to drive
less and to walk / cycle more , then traffic levels will

continue to creep up and all of the benefits of building a

bypass will be lost (as can be seen in many towns with
bypasses). Now is the time to act.

Shops like Costcutter need cycle parking right
outside dlike it ws before

Locations of Cycle Parking

Parking restrictions are one of the few effective tool s for
deterring car use. It works just as effectively against cycling

d if there is nowhere secure to park your bike then you are A
unlikely to want to cycle. Likewise, if you have to walk a e et | N NE s .y
long way from the cycle parking to your destination, carrying There are more customers parked in this cycle shed
heavy bags, then you are unlikely to want to cycle. Why at the station....
bother, when it is so easy to reach for the car keys, and %
when the council have provided so much parking along the
length of the High Street and Whitehorse Street.

The only deterrent to driving into town is that too many
other people wild.l get the san !
find a space. Dondt you wi st ...than are parked in the car park er p €
would cycle instead ? After all you can park 14 bikes in the A
space needed for a single ca
many people in order to make some very serious space
saving. There are roughly 150 car parking spaces in the High
Street alone. If those occupants all came by bicycle instead
(and you can be confident that most could have done so)
then they could all have p arked in only 10 car spaces. The
rest of the High Street would be free & what a luxury on
those occasions when you genuinely need your car, and what
an opportunity to put space to better use. ...and it has taken THIS many cars off the
road

Good cycle parking benefits everybody.

That sort of modal shift is perfectly feasible. North Herts has
cycle to work rates of only 2.7%. In Cambridge, only 20 miles
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